Tubbs Custom Wrap Heel Strap Replacement Instructions
These instructions relate to the Tubbs Flex RDG, Flex MTN,
and Wayfinder models of snowshoes.

This is a DIY kit. Mountain Soles is not able to give installation help via phone or email.
Install and use at your own risk.
Tools you might need to complete this repair: Small needle nose pliers and a pair of wire cutters.

Before starting, take note of how the existing heel strap and parts are installed. Take a picture of the existing
installation to use as a reference, ensuring everything is put together correctly again.

These instructions show how to replace the heel straps with integrated BOA system, indicated by the red
arrows (see picture on below left).

1. Pull up on the Boa Reel to release the tension on the Boa wire (see picture on right above).

2. Locate the two holes on the underside of the padded tongue and use small needle nose pliers to pull
knotted Boa wire out of the holes (see both pictures below) and un-tie the knots.
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Front of snowshoe

3. Now that you have undone the knots in the end of the wire, pull wire up through the hole in the tongue
(see picture above on left).

4. Now remove the wire from the lower channel/housing on the side of the binding (see picture on right
above).

5. Next, disconnect the heel straps from each other by removing the two silver Strap Posts that hold the heel
straps together (see pictures below). Save your Strap Posts as you will need to reinstall them at the end.
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7. Pull heel strap out of the slot on the side of the binding harness (see picture on left above).

8. Remove wire from the slot in the end of the heel strap (see picture on right above) and dispose of old heel straps.

9. Now grab the new heel strap and make sure that the hard plastic end of the strap is aligned as shown by the double
ended arrow in the picture below. Insert the Boa wire from the top, down into the slot at the end of the heel strap (see
picture on left below).
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Note- if the knot at the end of the Boa wire has kinked the wire significantly, you may need to cut off approx. 1 inch of
the wire so that you have a straighter wire to work with (see picture on right above). Shortening the wire will result in
less adjustability of the Boa wire when opening the binding, but likely not enough to make a noticeable difference in the
functionality of the bindings. If you need replacement Boa wires, you can order them here: Boa Spare Parts

10. Insert end of Boa wire into the lower channel/housing on the side of the binding (see picture on left above)
and carefully thread wire through the channel. The wire should look like the picture above, on the right if
done correctly.
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11. Now insert the end of the Boa wire into the hole on the tongue until it pokes out through the underside of the

tongue. You may need to use the needle nose pliers to help fish the wire out of hole on the underside of the tongue.

12. Tie a double overhand knot in the end of the wire.

13. Pull knotted end of wire so that it rests back in the hole on the underside of the tongue. Then test the strength of the
knot by pulling tightly on the wire to make sure your knot holds firm (see picture above on right).
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https://www.google.com/search?client=firefox-b-1-d&sca_esv=80fff337e1b48339&sxsrf=AHTn8zoaFIfp4PiR3LP0MmalJgN8W9vrag:1741643605009&q=double+overhand+knots&udm=2&fbs=ABzOT_CWdhQLP1FcmU5B0fn3xuWpA-dk4wpBWOGsoR7DG5zJBkzPWUS0OtApxR2914vrjk60CMaA0jPMd-1UByCaBk9RkR5TYqOiT6ScESjovcjoQsq5ONuy5rbBWEk9TUVl6J2HkzJy9MyWZ2y1jHUUMvJQzwoCyq3ntY3T_Q5dgSHS3-CMZxndS3EaCnnEDsldEAKdfWVs61mBxzPBwAa49-Da7EWDAA&sa=X&ved=2ahUKEwi_ppuDwICMAxWXHDQIHVK1IJ0QtKgLegQIIhAB&biw=1920&bih=965#vhid=ecip9gGRlDVEmM&vssid=mosaic

14. Now take the end of the heel strap and feed it through the slot on the side of the binding harness (see picture on left

below). It should look like the picture on the right below if done correctly.

Once you’ve done one half of the heel strap, repeat these instructions again to replace the other half of the heel strap.

15. Finally, now that you have both halves of the heel straps installed, reinstall the Strap Posts to connect both halves of
your heel straps. If you have lost your strap posts, you can purchase more here: https://mtnsoles.com/product/strap-
posts-for-tubbs-custom-wrap-bindings/
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If you have large boots and find that your heel straps are too short, we sell an extension kit that can be used to solve this
problem which can be purchased here: https://mtnsoles.com/product/tubbs-custom-wrap-strap-extension-kit/

We suggest that you inspect your hardware from time to time to make sure that everything is in working order. We
also recommend always carrying some kind of repair kit with you so that you can make a field repair if your
snowshoes break while out on the trail.

Mountain Soles makes no claims, promises, or guarantees about the absolute accuracy, completeness, or adequacy of the contents of these instructions and
expressly disclaims liability for errors and omissions in the contents of these instructions. No warranty of any kind, implied, expressed, or statutory is given with
respect to the contents of these instructions or the parts contained within the repair kits. Thank you, Mountain Soles & Outdoor Threads
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